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––––––––––––––––––––      SUMMARY OF QUALIFICATIONS               –––––––––––––––––––  

 
 
 

Result-oriented professional capable of performing a variety of management functions. Authority in Web 
page building, HTML, and XTML. Skilled in the management of $2.1 million budget. Computer 
programming language includes:  C++, C, SQL, and Java. Well-versed with Macromedia Studio 8, 
Dreamweaver, Flash Professional, Fireworks, Contribute, and Flash Paper. Practiced with Scala - iPlay 
Studio and Microsoft Visual Studio 2012. Work collaboratively with cross-functional planning and policy-
making committees. Practiced in facilitating needs assessments and financial analysis. Experienced in 
developing relationships and interfacing with commercial operations. Skilled in compiling reports and 
statistics.  Award recipient of the Technology Achievement-National Aeronautics and Space Administration. 
Earned experience in providing excellent customer service to internal and external customers.  
 

                                                    PROFESSIONAL EXPERIENCE 
                                                  

NEWBERRY COLLEGE–NEWBERRY, SC 
Chief Technology Office/Director of Information Technology          2017-PRESENT 
Direct and manage the daily operations of computing and IT including strategic planning and review while 
recommending policy. Support the college’s network (WAN & LAN) and computing (400 workstations). 
Sustain the student information and business management system (Jenzabar) SQL data manipulation and 
operations. Employ understanding of SSRS reporting and structure, SQL login and security changes, and 
work with Jenzabar module owners to improve functionality and workflow. Direct and manage the selection, 
purchase, implementation, and maintenance of voice and data communications equipment along with 
computer workstations.  Manage computing and network equipment through complete life cycle. Actively 
participate in the selection, purchase, and implementation of specialized software for student recruiting, 
fundraising, finance, and other college functions. Govern several software site license agreements and 
oversee 10 contractors and specialized service providers. Evaluate overall operations of computing and IT 
and recommend enhancements. Identify emerging technologies (business and instructional), which will assist 
the college with satisfying its mission. Review and maintain back-up and disaster recovery procedures. 
Assess and maintain infrastructure to support administrative units and faculty. Interact with college 
leadership to effectively capture, store, process, and share information. Advise college leadership on key 
areas risk management. Review and recommend major contracts for computing and IT services and 
equipment. Participate in the preparation and effective management of $2.1 million budget. Work 
collaboratively on cross-functional planning and policy-making committees. 
 

JOHNSON C. SMITH UNIVERSITY–CHARLOTTE, NC   
Administrative Computing Services Manager/Database Administrator               2013-2017 
Installed and configured Microsoft SQL Server 2008, Microsoft SQL 2012 Server R2, and fostered integration 
with the Microsoft Windows 2008 Operating System R2. Managed the storage requirements of a database. 
Governed user accounts, login security, and database. Directed the import, export, and replication of data. 
Wrote and updated SQL programming scripts (stored procedures, triggers, etc.). Maintained understanding 
of the business processes and applications being modeled by the database management system. Scheduled 
tasks as needed. Created databases, user-defined data types, and tables. Developed query databases using the 
SQL Server administrative tools. Authored Transact-SQL statements to query data, manipulate data, and 
program the server. Enforced data integrity by creating and implementing constraints, defaults, and rules. 
Created views, triggers, and stored procedures. Described the characteristics of transaction management. Set 
server, database, and user configuration options to tune performance. Imported and exported data using the 
Bulk Copy Program / SQL Server Integration Services. Facilitated troubleshooting of system problems and 
provided a software fault-tolerant environment for SQL Server devices. Trained university staff and faculty 
as needed in the use of software tools such as Jenzabar EX, JICS LMS, and Canvas LMS. Used Microsoft 
Visual Studio 2012 to create SQL Serves Integration Service packages.    
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––––––––––––––––––––– PROFESSIONAL EXPERIENCE         ––––––––––––––––––––– 
                                                                  (Continued) 
 

VOORHEES COLLEGE - DENMARK, SC 
Jenzabar Administrator/Database Administrator                                                        2011-2013 
Provided primary administrator and general support for enterprise database system including MS SQL, 
Jenzabar EX, InfoMaker 11, JICS, and IIS 7.5. Advised, consulted, and trained end users of Jenzabar, 
InfoMarker and Tiger Portal system to ensure maximum benefit of enterprise resources. Assisted the CTO 
with conducting assessment, preserving the security/stability, specifying/applying design changes, upgrades 
and system enhancements at all campus locations. Provided timely, appropriate support/guidance to the 
manager of User Support Services ensuring a stable, reliable enterprise resource environment for students, 
faculty, and staff. Served as a member of the Technology Planning committee and the Strategic Planning 
Council. Constructed images, recovered, and deployed system images utilizing windows deployment 
services. Managed over 1000 end users to include new, current, and former students and employees in 
Windows Active Directory Domain 2008r2. Developed, configured, and managed virtual machines with 
VMware. Worked closely with third-party support in troubleshooting system changes, upgrades, and error 
messages. 
 

SOUTH CAROLINA DEPARTMENT OF MOTOR VEHICLES - BLYTHEWOOD, SC 
Information Resource Consultant I                                                                2009-2012   
Provided the technical assistance required for proper operation and support of the DMV network and Phoenix 
System.  Provided direct assistance to the DMV network system end-users (both internal and 
external) through problem resolution, problem reporting, troubleshooting, monitoring, Phoenix transactions, 
documentation and follow-up on re-assigned tickets.  Provides first/second tier support as a member of 
the DMV/IT Help Desk team. Reported problems and tracking using the Remedy Action Request 
System.  Assists DMV end users, headquarters personnel, and highway patrol and county users with Phoenix 
transactions. 
 

SOUTH CAROLINA DEPARTMENT OF MOTOR VEHICLES - BLYTHEWOOD, SC 
Customer Service Supervisor II                                                                                   2008-2010  
Managed the daily functions of five direct reports in which evaluative reports were prepared.  Trained and 
coached team members to ensure fulfillment of prescribed performance goals. Facilitated hiring and 
promotion of team members, in addition to executing disciplinary actions on direct reports who failed to 
satisfy prescribed organizational performance goals.  Assessed individual and team performance with the 
optimum goal of initiating developmental plans to narrow competency gaps.  Attended training refreshers to 
remain current on all organizational amendments and reported findings to team members to heighten 
performance competency.  
   

––––––––––––––––––––––––––     EDUCATION      –––––––––––––––––––––––––– 
 

CLAFLIN UNIVERSITY, Orangeburg, SC 
Emphasis:  Computer Science 

Bachelor of Science, 2005 
  
 –––––––––––––––––––––––––     CERTIFICATION      –––––––––––––––––––––––– 
 

Jenzabar’s Internet Campus Solution (JICS) System Administrator 
Jenzabar’s EX System Administrator 

Canvas LMS Administrator 
 


